
FULL-TIME

Weekly 
Minimum 

Ordinary  
Hourly 

Mon to Fri - before 6am 
or finishing after 6pm

Non-rotating - after midnight 
and at or before 8am Saturday Sunday Public 

Holiday
Overtime Mon to 
Sat - first 2 hours

Overtime Mon to 
Sat - After 2 hours

Level 1 $1,028.90 $27.08 $31.14 $35.20 $40.62 $54.16 $67.70 $40.62 $54.16
Level 2 $1,062.90 $27.97 $32.17 $36.36 $41.96 $55.94 $69.93 $41.96 $55.94
Level 3 $1,119.10 $29.45 $33.87 $38.29 $44.18 $58.90 $73.63 $44.18 $58.90

PART-TIME 

Ordinary Hourly Mon to Fri - before 6am 
or finishing after 6pm

Non-rotating - after midnight 
and at or before 8am Saturday Sunday Public Holiday

Overtime  
Mon to Sat  
- First 2 hours

Overtime  
Mon to Sat  
- After 2 hours

Level 1 $31.14 $35.20 $35.20 $44.68 $58.22 $71.76 $40.62 $54.16
Level 2 $32.17 $36.36 $36.36 $46.15 $60.14 $74.12 $41.96 $55.94
Level 3 $33.87 $38.29 $38.29 $48.59 $63.32 $78.04 $44.18 $58.90

CASUAL

Casual Hourly Mon to Fri - before 6am 
or finishing after 6pm

Non-rotating - after midnight 
and at or before 8am Saturday Sunday Public Holiday

Overtime  
Mon to Sat  
- First 2 hours

Overtime  
Mon to Sat  
- After 2 hours

Level 1 $33.85 $37.91 $41.97 $47.39 $60.93 $74.47 $47.39 $60.93
Level 2 $34.96 $39.16 $43.35 $48.95 $62.93 $76.92 $48.95 $62.93
Level 3 $36.81 $41.23 $45.65 $51.54 $66.26 $80.99 $51.54 $66.26

BIGGER.   
STRONGER.   
UNITED.

CLEANING SERVICES  
INDUSTRY AWARD 2020THE CLEANERS UNION

As at the first full pay period on or after 1 July 2026.

QUESTIONS? Phone the Members Rights Team (see the next page for contact details) or speak to your Union Delegate.

No responsibility is taken for any errors in this document. Users should consult the appropriate documentation for verification.

ALLOWANCES

Broken shift allowance - per day $4.71
Broken shift allowance - maximum per 
week

$23.56

First aid allowance - per week $16.87
Cold work allowance - per hour $0.69
Hot work allowance - 46°C to 54°C $0.69
Hot work allowance - over 54°C $0.83
Height allowance - up to and including 
22nd floor

$1.11

Height allowance - above 22nd floor $2.27
Leading hand in charge of  
- 1 to 10 employees - per week

$61.73

Leading hand in charge of  
- 11 to 20 employees - per week

$79.43

Leading hand in charge of  
- more than 20 employees - per week

$97.13

Refuse collection allowance - per shift $4.69
Toilet cleaning allowance - per shift $3.69
Toilet cleaning allowance - max per week $18.17



BIGGER.   
STRONGER.   
UNITED.

THE CLEANERS UNION

unitedworkers.org.au

QUESTIONS?  
WANT TO JOIN?

Contact the member contact line in your State or Territory
SA Member contact line: 1800 622 900
Phone: (08) 8352 9300
Fax: (08) 8443 7678
Address: Level 1, 101 Henley Beach Rd, Mile End SA 5031
Email: sa@unitedworkers.org.au

NSW Member contact line: 1800 805 027
Phone: (02) 8204 7204
Fax: (02) 9281 4850
Parramatta office address: 19 Argyle St, Parramatta NSW 2150
Glebe office address: 19-37 Greek St, Glebe NSW 2037
Email: nsw@unitedworkers.org.au

TAS Member contact line: 1800 625 119
Phone: (03) 6220 3222
Address: 212 Liverpool Street, Hobart TAS 7000
Email: tas@unitedworkers.org.au

NT Member contact line: (08) 8924 4700
Fax: (08) 8981 1060
Address: 1st Floor, 38 Woods Street, Darwin NT 0800
Email: nt@unitedworkers.org.au

VIC Member contact line: (03) 8627 6200 (all VIC) / 1800 819 087 (country VIC)
Phone: (03) 8267 6200
Fax: (03) 9235 7770
Address: 833 Bourke St, Docklands, VIC 3008
Email: vic@unitedworkers.org.au

QLD Member contact line: 1800 065 885
Phone: (07) 3291 4600
Fax: (07) 3291 4699
Address: 27 Peel St, South Brisbane QLD 4101
Email: qld@unitedworkers.org.au

WA Member contact line: 1800 199 890
Phone: (08) 9388 5400
Address: 54 Cheriton St, Perth WA 6000
Email: wa@unitedworkers.org.au

Authorised by L.Ryan, United Workers Union, 71 Leichhardt Street, Kingston ACT 2604.

ACT Member contact line: 1800 805 027
Fax: (02) 9281 4850
Address: Unit 15 / Level 1, 71 Leichhardt Street, Kingston ACT 2604
Email: act@unitedworkers.org.au


