
 Annual 
Report

CLEANING  
ACCOUNTABILITY  
FRAMEWORK

FY21



CLEANING ACCOUNTABILITY FRAMEWORK
FY21 ANNUAL REPORT

[2]

Message  
from the Chair 

On behalf of the Board, CEO, and staff I 
am pleased to submit the annual report 

covering FY21 to members and 
stakeholders. 

The year under review, while 
particularly challenging, 
has seen the Cleaning 
Accountability Framework 
(CAF) achieve significant 
progress. 

The continuing 
impact of the 

pandemic has 
required a significant 

restructuring of our 
business practices, has 
stress tested many of 
our stakeholders and, in 
particular, has exposed 
cleaners to greater risk at 
work and threats to their 
employment.  

The pandemic has demonstrated starkly 
the critical role cleaners play in ensuring 
our community spaces and work 
environment are hygienic and safe – a 
critical precondition to limiting infection 
and ensuring we can return to some 
level of normality as soon as possible. 
Accordingly, the essential purpose of CAF 
to provide supply chain assurance to some 
of the most vulnerable in our community 
has never been more important. 

Some key highlights to reflect upon include: 

→  The adoption of a new Constitution 
and Board restructure as CAF 
adopts a new governance model 
(company limited by guarantee). This 
is the result of significant and careful 
consideration to ensure CAF has the 
best possible governance and skilled 
Board to meet our objectives and 
execute our business plan. 

→  Building our financial strength 
to ensure we can confidently 

meet member and stakeholder 
expectations. 

→  Continued reform of our assurance 
mechanism by introducing contractor 
prequalification, commencing 
development of portfolio certification, 
and insourcing the certification 
assessment component further 
enhancing the compliance process 
and leading to overall better outcomes 
for cleaners and other supply chain 
stakeholders. 

Our most significant achievement has been 
in building a dedicated and highly motivated 
team led by the CEO with oversight from 
the Directors who provide outstanding 
support, guidance and leadership. 

To Directors, our CEO and staff, your 
dedication represent the very essence of 
CAF and our essential purpose. 

Anthony Beck 
Chair, CAF 
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Founding Partner
Message 
AUSTRALIANSUPER

We are proud to be a founding partner of 
the Cleaning Accountability Framework 
(CAF) and supporter of the work it does 
to improve labour practices across the 
cleaning supply chain because we know 
that this in the best financial interests of 
the Fund’s large membership of cleaners. 
We are delighted with the progress the 
initiative has made over a challenging 
FY21 with 439 cleaners attending face to 
face training sessions across 24 CAF 3 
Star certified buildings, and around 7000 
cleaners who are now in the CAF universe 
thanks to CAF Prequalification. 

Events of the past year reinforce the 
importance of advocating for the fair 
and equitable treatment of cleaners. 
With 89,000 AustralianSuper members 
employed in the cleaning industry, CAF is 
an important initiative for AustralianSuper. 
It is helping to improve the working 
conditions and environment for thousands  
of AustralianSuper members and other 
workers in the high-risk cleaning industry.   

Creating more sustainable cleaning 
practices is important for member 
outcomes as AustralianSuper believes 
investing in well governed companies 
with good Environmental, Social and 
Governance management leads to better 
long-term performance.  

As a large investor in the Australian 
property market, CAF Certification 
indicates that properties are operating 
ethically when it comes to their labour 
practices, helping mitigate modern slavery 
risks and protecting investment value and 
members’ outcomes in the long term. 

We look forward to continuing our support 
of CAF over the coming years.  

Ian Silk 
Chief Executive, AustralianSuper  

COVID-19 has highlighted 
the vital work cleaners 

do in protecting 
the health of the 

community and 
keeping essential 
services 
operating. 
As front-line 

workers, the 
cleaning workforce 

has been exposed 
to increased health and 
safety risks during the 
pandemic. Workers in the 
cleaning industry also 
remain highly vulnerable 
to exploitation. 



CLEANING ACCOUNTABILITY FRAMEWORK
FY21 ANNUAL REPORT

[4]

Founding Partner 
Message 
UNITED WORKERS UNION

The last 12 months has 
been a challenging time for 

everyone. COVID-19 has 
isolated people from 

their communities, 
destroyed 
livelihoods and 
taken a huge toll 
on our society  

and economy.

However, it has 
also shown us the 

indomitable spirit and 
dedication of essential 
workers, who have helped 
keep vital services running 
and provided goods to those 
in need.

Cleaners have been at the forefront of 
Australia’s response to the COVID crisis, 
keeping our buildings and communities 
clean and safe. Despite the vital work 
done by cleaners during the pandemic, 
many cleaners have seen their hours 
slashed, and their jobs become even more 
insecure. What was already a largely 
exploited and vulnerable workforce is now 
even more susceptible to poor treatment 
as a result of cleaning contracts being 
squeezed, with cleaners facing increasing 
workloads, insufficient equipment and 
PPE, inability to take sick leave, and an 
explosion of underpayments, unpaid 
overtime and sham contracting.

Cleaners working at CAF sites, however, 
have worked with their union, building 
owners and cleaning contractors to 
ensure jobs are protected, and working 
conditions are fair and safe.

Putting cleaners at the heart of CAF and 
providing them with a voice and agency 

ensures that when issues arise, cleaners 
are able to raise them without fear of 
retaliation, and with growing confidence 
that solutions will be supported and driven 
from the top of the supply chain down.

By coming together through CAF, we 
will lift standards across the industry so 
that cleaners have genuine job security 
at change of contract, enough hours to 
work safely and get the job done, and 
they feel supported to speak up at work. 
We look forward to continuing to work 
with industry stakeholders to achieve this 
vital industry reform and deliver secure, 
decent jobs for all cleaners.

Jo-anne Schofield
National President, United Workers Union
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In the spirit of reconciliation the 

Cleaning Accountability Framework 

acknowledges the Traditional 

Custodians of country throughout 

Australia and their connections to 

land, sea and community. We pay 

our respect to their Elders past and 

present and extend that respect to all 

Aboriginal and Torres Strait Islander 

peoples today.

100 Pacific Highway
Worker Engagement Meeting
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ABOUT US 

What is CAF?

CAF was founded in 2013 by 
AustralianSuper and United Workers Union 
(formerly Uniter Voice) in recognition 
of the systemic and widespread levels 
of exploitation in the cleaning sector. 
Together with other industry leaders such 
as the Fair Work Ombudsman, property 
owners, facility managers and cleaning 
contractors, this consortium agreed to 
devise and implement a due diligence 
framework that would protect cleaners 
from exploitation by driving responsible 
contracting and procurement practices. 
As a result, the CAF 3 Star Standard and 
CAF Building Certification were developed 
as a means to achieve this goal. 

The CAF 3 Star Standard is a labour rights 
standard that has been devised by the 
industry for the industry. This Standard 
when verified through CAF Building 
Certification ensures that:

→  cleaners are being paid correctly, they 
can speak up when there is an issue at  

their workplace, they are educated on 
their rights and entitlements, and they 
have the unimpeded right to join their 
union; 

→  owners have ongoing oversight of 
compliance, have a transparent supply 
chain, have a mechanism to engage 
directly with workers, and have 
responsible procurement practices; 

→  contractors are receiving a fair price 
that enables them to pay and treat 
their workers in accordance with the 
law; have compliant processes in place 
relating to wages & entitlements, 
record-keeping and visa requirements; 
uphold the principle of freedom of 
association; and are committed to 
genuine investigation and remediation 
when issues arise. 

CAF 3 Star Certification is a world-leading 
scheme that educates and empowers all 
tiers of a supply chain to monitor and 
enforce good labour conditions. 

The Cleaning 
Accountability 

Framework (CAF) is 
a multistakeholder 

organisation that exists 
to end exploitation and 

improve labour standards 
in property services.  

Pritika Karmacharya
CAF Representative 

It uniquely places cleaners at the heart 
of compliance by recognising that the 
worker is best placed to identify, raise 
and remediate labour-related breaches. 
CAF Certification is recognised globally as 
one of the few effective worker-driven due 
diligence schemes, and in Australia as an 
anti-slavery mechanism. 
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OUR PURPOSE

To end exploitation 
in property services 
and improve labour 
standards through 
education and 
advocacy. 

OUR MISSION 

To make responsible procurement and 
ongoing management of supply chains 
the norm. 

To give workers a voice and agency in 
improving workplace conditions.

OUR VISION

 

To make CAF a 
world-leading social 
compliance scheme  
in property services  
that genuinely  
engages workers  
and all other supply  
chain stakeholders. 

OUR VALUES 

To demonstrate the  
value of an improved work 
environment (as a result of the above). 

ABOUT US 

What CAF stands for

Integrity We strive to be honest, ethical, 
and transparent in our dealings with each other, 
our stakeholders and partners, in order to 
deliver the best possible outcomes for cleaners. 

Collaboration We aim to work 
collaboratively and in partnership with our 
colleagues, partners and stakeholders, 
embracing the diversity of the communities we 
serve, and valuing equally their contributions to 
our work. 

Respect We pledge to treat ourselves  
and others respectfully, fairly and with dignity 
irrespective of task or role and be actively 
vigilant of others’ rights. 

Leadership We embrace the link between 
individual effort and collective achievement, as 
we seek to lead, inspire and empower ourselves 
and others to succeed and grow.
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ABOUT US 

Governance

On the 24th February 2021, CAF successfully transferred company type to become a 
company limited by guarantee registered in New South Wales. Prior to that, CAF was 
an incorporated association registered in Victoria. CAF is a not-for-profit organisation 
and is governed by a board of directors. Mr. Anthony Beck held the position of Chair for 
the duration of FY21. 

The CAF Board and previously Steering Committee met a total of 8 times in FY21. The 
CAF Risk, Governance and Audit Committee met a total of two times and the Finance 
and Administration Committee (previously Subcommittee) met a total of 11 times. 

The CAF Technical Advisory Group comprised of CAF Members oversaw the development 
of certification-related processes, tools and resources via working groups.  

CAF implemented a new membership model at the start of FY21 to deliver even more 
benefits and value to CAF Members. In the second half of the financial year, the CAF 
Board approved a decision to launch CAF Contractor Prequalification and end contractor 
membership of CAF to avoid confusion between the two offerings. Another new platform 
for contractors, the CAF Learning Hub, was being developed and prepared for launch 
in early FY22. 

As of 30 June 2021, the following  
directors sit on the CAF Board: 

Anthony Beck (Chair) 

Vlado Bujaroski 

Andrew Corones 

Damien Davie 

Claudia Di Bello 

Marc Harris 

Andrew Howarth 

Steven Peters 

Lyndal Ryan 

Sandra Silea 

Rebecca Stark
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Long-term member ISPT partners with 
CAF to develop Portfolio Certification. 

As part of the ‘growth’ arm of our three-
year strategy, CAF and ISPT formalised a 
partnership to take Building Certification to 
the next level. The project commenced on 1 
July 2021 and will see the development of 
a certification model that enables buildings 
to be certified at scale, leading to improved 
labour conditions for even more cleaners.  

Over 18 months, ISPT, CAF and our 
technical advisory group will work on  
the following: 

→  CAF compliant tender and 
contracting processes at a  
portfolio level  

→  Expansion of digital worker 
engagement capabilities  

→  Digital platform to 
analyse compliance data  

→  Training modules for procurers and 
providers of cleaning services on 
mitigating risk of exploitation and 
modern slavery  

→   Educational resources for cleaners, 
translated into community languages  

→  Grievance mechanism that 
includes anonymous reporting,  
investigation and remediation  

 

Other benefits of this model include time 
and cost efficiencies in the certification 
process, greater transparency and 
oversight of cleaning supply chain 
practices for procurers, and a broader 
more equitable playing field when it comes 
to contract pricing.  

As a precursor to portfolio development, 
CAF finalised a Contractor Prequalification 
scheme which launched to market in July 
2021. Prequalification involves a high-
level assessment of systems, policies, and 
procedures to assess alignment with the 
CAF 3 Star Standard. While there is no 
assessment of cleaner’s labour conditions 
through Prequalification, the assessment 
is a critical first step to scaling up 
certification and making the whole process 
more robust. 

CAF Portfolio Certification is expected to 
launch in 2023. 

FY21 HIGHLIGHT 

Scaling up: CAF Portfolio Certification

We are very excited to be working with CAF on the 
development and pilot of a portfolio certification 
model. We see this as a critical step in the 
evolution of CAF that will enable the delivery 
of certification at scale, providing assurance 
that our cleaning services are being procured, 
managed, and delivered in a way that respects 
cleaners’ labour rights. Alicia Maynard,  

General Manager, 
Sustainability &  

Technical Services, ISPT 
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On 24th February 2021, CAF formally 
became a company limited by guarantee.  
The new company structure is a 
transfer from our previous incorporated 
association. 

In 2019, CAF commenced a review of our 
governance model to ensure it was fit for 
purpose for today and into the future. As a 
result, CAF formally undertook to change 
company type to reflect the nature of the 
organisation and our operations and this 
change was successfully completed in 
February 2021.  

The CAF Board has also undergone a review 
and directors approved a recommendation 
in June 2021 to restructure the Board in a 
manner that enables it to be as effective 
and strategic as possible.  

Upgrading CAF’s governance is 
already having tangible benefits for the 
organisation and our stakeholders. We 
have increased our funding avenues 
to now include sponsorship, grant and 

partner funding; CAF is expanding into 
new areas thanks to the support and 
trust of our members and stakeholders; 
and the CAF certification framework is 
more robust than ever leading to better 
outcomes for cleaners.

FY21 HIGHLIGHT 

CAF Limited – a new company 

As CAF continues to grow, so does the 
requirement for CAF in the cleaning industry. 
This also increases the requirement for better 
governance within CAF. This will ensure we 
are supporting the management and the 
organisation to be the best we can be, as this 
will deliver the best outcome for the industry.
Andrew Corones,  
Non Executive Director, CAF 
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Lendlease 
CAF Member FY21  

“CAF’s innovative approach 
and worker-centred view to 
improving labour practices 

in the cleaning industry 
align to an important part 

of our sustainability goals.  
While we’re on a path of 

continuous improvement, 
our association with CAF 

is a signal to industry 
that we are committed to 
responsible sourcing and 

the promotion of decent 
work in the supply chains  

of our asset operations.”

FY21 HIGHLIGHT 

Launching CAF Membership

In Q1 of FY21, CAF launched a new and revitalised membership program offering a range of benefits to members. We’d like 
to thank the organisations that joined or became official partners of CAF and we commend them for their commitment to 
responsible business practices. 

Partner Members Research Partners
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Markedly increasing the frequency and consistency of marketing and communications 
efforts during this financial year has greatly aided in building CAF’s brand reputation 
and visibility in market. Marketing activities of note were:

→  Redesigning and expansion of the website – pageviews increased by 28% and 
visitor numbers by 22%

→  CAF developed and launched a Members portal which houses educational tools 
and resources

→  CAF released its first Modern Slavery Guidance digitally
→  Increased frequency of posting on LinkedIn produced a 190% increase in 

followers and 256% increase in impressions (per month)
→  Increasing communication with email mailing list by 83%, as well as growing the 

audience size by 23%
→  Production of several videos throughout the year, aiming to capture cleaners’ 

stories and educate about the work that CAF does
→  Production of 4min educational videos for cleaners to watch prior to attending 

worker engagement meetings
→  Internally produced news/blog articles increased by 71%

FY21 HIGHLIGHT 

Building CAF’s Brand



CLEANING ACCOUNTABILITY FRAMEWORK
FY21 ANNUAL REPORT

[13]

In December 2020, CAF was awarded a $1 million grant by the Fair Work 
Ombudsman to pilot a cleaning and security certification framework for higher 
education providers. 

CAF was one of five successful recipients of the grant out of 111 applications.  

The grant covers a period of four years and will deliver the following key outcomes 
for contract cleaning and security at higher education campuses: 

→  A CAF Standard and compliance framework 
→  Education and training for all supply chain stakeholders 
→  Translated material for cleaners and security guards 
→  Pilot of the framework at 3-4 campuses 
→  Stakeholder engagement and collaboration 

During the first six months of the project, CAF has commenced work with the 
Australian Universities Procurement Network (AUPN), a conglomeration of over 
40 universities, to develop initial drafts of the framework and associated tools and 
resources. We have also translated worker-facing material into seven different  
languages and completed an evaluation framework to measure impact throughout 
and at the end of the project.  

CAF’s expansion into this new sector with the support of the Fair Work Ombudsman 
will contribute towards a broader lifting of labour standards for cleaners and 
security guards, and improving supply chain transparency and accountability 
leading to better compliance outcomes. 

FY21 HIGHLIGHT 

Expanding into Universities

“The Fair Work Ombudsman is pleased 
to be supporting CAF, via the Community 
Engagement Grants Program, in its 
work to develop and deliver the CAF 
certification framework in relation to 
contract cleaning and security for the 
higher education sector nationally.

For 2021-22, whilst the FWO’s main 
priority remains supporting workplaces 
as they recover from the impacts of 
COVID-19, contract cleaning has also 
been chosen as a new compliance and 
enforcement priority. Intelligence 
indicates that contract cleaning is part 
of an industry with large proportions of 
migrant workers, low paid and part-time 
workers, who we know are at higher risk 
of exploitation. The sector also has a 
significant history of non-compliance, 
which, combined with an expected 
quick recovery due to increased demand 
for COVID-19 safe cleaning practises, 
makes it a sector to monitor closely.”
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Buildings certified

24
Annual health 
checks started13

cleaners attended worker 
engagement meetings

439

Building Manager 
check-ins30Worker engagment 

meetings

59
more followers 
on LinkedIn

speaking 
engagements/
events 11

cleaners impacted 
through 3 prequal 
companies 7,000

Number of cleaners at time of assessment

650

2x

Annual health 
checks completed16

more CAF staff
24

Member organisations

Approx

FY21 HIGHLIGHT 

Quantifying our key activities
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The uncertainty resulting from COVID-19 has had a continuing impact on the 
work of CAF, our property services stakeholders, and cleaners. Frequent 

border closures have particularly impacted the ability of CAF and UWU 
staff from conducting in-person worker engagement and has led to 
delays in existing certification work. Unforeseen lockdowns have 
sent property services teams scrambling, trying to maintain some 
level of service provision in an environment where new tenants are 
difficult to come by, changing requirements from existing tenants, 
and financial support to business is unclear and delayed. 

Many cleaners are considered vulnerable workers and COVID has 
exposed them to even greater vulnerability. Some of the main concerns 

cleaners have raised through CAF include: 

“I fear getting less shifts due to the lock down 
situation, being an international student and 
handling a family of 2 (my wife lost her job due 
to COVID19) I am anxious for paying my rent, 
bills etc. we are provided with enough PPE And 
taking good care of our health but this is another 
concerning point at this stage now. Another 
concern is due to lockdowns in India and banks 
closed, we are not able to get money from our 
family in India.”

“We are still having 
communication issues 
with company about any 
changes... They are not 
informing about the shift 
timings and changes in 
trading hours at site until 
last minute.” 

“WITHIN MY JOB I’M 
SURROUNDED BY A VAST 
AMOUNT OF STRANGERS 
FROM ALL WALKS OF LIFE 
SO I’M WORRIED ABOUT 
BEING EXPOSED TOO THE 
VIRUS BECAUSE SOME 
PEOPLE MAY NOT EVEN BE 
AWARE THAT THEY HAVE 
THE VIRUS.” 

“I NEED 
WORK, 
BECAUSE 
I’M STAND 
DOWN 
FOR THE 
COVID.”

THE IMPACT OF COVID

Operating in uncertainty

“I’M WORRIES THE 
COMPANY DECIDE TO 
CLOSED BECAUSE I 
NEED THE JOB FOR 
PAY ANYTHINGS IN 
THIS COUNTRY AND 
HELP MY FAMILY.”
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In light of these concerns, it has been more 
important than ever to elevate the voice of 
cleaners and continue CAF’s certification 
work. CAF was able to complete most 
building certification annual health checks 
over this period, however some, particularly 
in Victoria, have been delayed due to border 
closures and lockdowns. As a result, CAF 
together with UWU have increasingly 
invested in developing our online worker 
engagement capability, and the role of the 
CAF Representative1, to create even more 
pathways for cleaners to speak up. 

Eastgate Bondi Junction
Worker Engagement Meeting

4 National Circuit  
Worker Engagement Meeting

Castle Towers
Worker Engagement Meeting

1A CAF Representative is a cleaner that has been nominated by their peers to receive extra training and 
support to monitor and enforce the CAF Standard at their workplace. Cleaners select the CAF Representative 
based on who they trust and who they feel best represents their interests.
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“Being a CAF rep has given me the 
opportunity to really be involved 

in ensuring things are good 
at my workplace, its given 

me the chance to engage 
with my fellow cleaners 
and hear their stories, I 
also love that my union 

has provided training 
and I have gained so 

much confidence to speak 
up. The role of the CAF rep is so 

important because I contribute to create 
a healthy work environment where the 
rights of the cleaners are respected and 
their voices heard , which is vital to a good 
workplace.”
Carlos Ramírez
CAF Representative 

Lyndal Ryan, Director of 
Property Services at the 
United Workers Union, 
says that “COVID-19 has 
highlighted the invaluable role 
played by essential workers 
like cleaners. However, it has 
also placed a spotlight on the 
difficulties in ensuring the 
health of the community when 
so many cleaners have no 
choice but to cobble together 
several insecure jobs to earn 
enough to live. Low wages and 
insecure work have also meant 
that many cleaners have had 
no reserves to fall back on 
during shutdowns. Although 
support was provided through 
JobKeeper, thousands of 
international students who 
work in the industry were 
excluded from the program.

Lockdowns have also imposed 
restrictions on the ability of 
our union to have face-to-
face contact with cleaners, 
which has made it challenging 
to support them through 
this difficult time. At CAF 
sites, however, CAF Worker 
Representatives have acted 
as an essential conduit to 
their workplace, ensuring that 
cleaners’ voices are heard and 
any concerns about safety, 
access to PPE and workloads 
are addressed.

The hope of CAF is that over 
time it will help to transform 
the cleaning industry so that it 
provides secure, safe and fairly 
renumerated employment and 
recognises the true value of 
those who keep our buildings 
and public spaces clean.”
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While COVID presented many obstacles, 
it also presented opportunities. CAF 
decided to take a conservative approach 
to certification in FY21 in terms of key 
deliverables given the high levels of 
uncertainty. This allowed the team to focus 
resources on our existing cohort of cleaners 
and stakeholders involved in certification. 
It also enabled CAF to lay a foundation for 
growth in the future by doubling the size 
of the team and commencing work on the 
following new projects: 

→  Contractor Prequalification 

→  CAF Membership model 

→  CAF Learning Hub  

→  Portfolio Certification 

→  CAF Retail model 

→  CAF Certification for universities 

 
 

As the government increasingly turns 
to a strategy of managing the virus, the 
importance of good quality and frequent 
cleaning will be essential to help people 
feel safe and therefore more willing to 
participate in activities that will help 
boost the economy. This in turn relies on 
a cleaning workforce that is treated fairly, 
is respected, and can rely on secure and 
decent jobs.  
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FUTURE FOCUSED 

Our 3 year strategy

1

2

3

4
Retail  
Framework

“Officeworks is committed to putting people 
and the planet at the heart of what they do. 
Recognising there are inherent and urgent issues 
relating worker exploitation within the Australian 
cleaning industry, Officeworks is looking forward 
to working with CAF and contributing to the 
development of the retail certification standards, 
collaborating with other CAF stakeholders to 
improve outcomes for workers.”

Continued development of the retail 
framework with Woolworths & 
Officeworks.

Financial  
self-sustainability Knowledge

sharing

Focus on  
worker voice 

Our 4 year strategy focuses on 
increasing and diversifying our 
revenue streams bringing both 
financial security and stability. 

Enhancing the existing CAF Worker 
Engagement model to include 
technology and build networks  
of trust through CAF Reps.

We are investing more in 
our education and training 
offering through a purpose-
built LMS, events and new 
tools and resources.



CLEANING ACCOUNTABILITY FRAMEWORK
FY21 ANNUAL REPORT

[20]

CAF Contractor 
Prequalification

Launched in July 2021, Contractor 
Prequalification will go hand in hand 
with portfolio development, allowing 
CAF to significantly scale  
up our certification offering.

“Cbus Property has partnered with the Cleaning 
Accountability Framework (CAF) to take a proactive 
approach towards ensuring that it promotes decent 
work for all cleaners across its commercial building 
portfolio. Cbus Property has committed to certifying 
its entire portfolio with the CAF 3-star building 
certification standard by 2022.”

Adrian Pozzo, 
Chief Executive Officer, Cbus Property

Industry  
engagement

Increasing engagement with 
industry around modern slavery 
and decent work and how to conduct 
effective due diligence through CAF.

5

Continue to  
drive certification
CAF will continue to 
encourage owners to 
certify more buildings 
and precincts while 
portfolio certification is 
being developed. 

6

7
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CAF Technical Advisory  
and Working Groups

Retail 
WORKING GROUP 

Modern Slavery & ESG 
WORKING GROUP 

Certification
WORKING GROUP 
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A note from the team

CAF would like to thank 
all our partners, members, 
sponsors and stakeholders 
for your continued efforts and 
dedication to the organisation 
and achieving our purpose. 

We would also like to thank 
all the cleaners that have 
been involved in CAF so far 
for putting your trust in the 
certification scheme and 
helping to lift labour  
standards across the  
industry as a whole. 
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